MYSTERY SHOPPER INC.

www .mystery-shoppers.com
(The #1 employer of mystery shoppers)
TEL/FAX# 1-519-721-1259

June 57, 2007
attenton:

We are a MYSTERY CUSTOMER employment firm that specializes in assishng corporabons improve the mast important
facet of their business, the customer expenence. As one of the most respectad mystery shopper firma in the country we
represant 1500 companies, ranging from small to midsiza businesses, o fortune 500 corporations. Mystery shopping enables
companies improve their sarvices by idantifying gaps in the way they deal with the consumer

Congratulations!!!! You have been salected (MEANING NO REGISTRATION FEES) to represent our company as a mystery
shopper. You fit the criteria of an individual who is prepared io supplement their current income by taking advantage of this
opportunity. We have helped thousands of pecple generate substantial cash flow from mystery shopping. And now, for a
minimal investment of time and no risk, you o0 can increasa your income

It is important to ascertain your skills as a potential mystery shopper. The first probational training task is a PAID assignment
and is to be completed as directed by any of our assignment coordinators, so please contact us at (1-519-721-1259
Ext.100 then Press 1) to connect to a coordinator for detailed instructions.

Your job description would be to pose as a potential cusiomer at the assigned establishments and evaluate the effectiveness,
efficiency, and the quality of the cuslomer service rendered. It ks important that when filling out the Customer Service
Evaluation Tool (CSET) you maintain a fair and unbiased opinion. Upon completion of tha assignment. please fax the CSET
form and all recaipts back to our offica
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COMPLY WILL RESULT IN AUTOMATIC STOP PAYMENT OF CHECK.

Balow is a breakdown of the anclosed funds:

SALARY AND TRAINING PAY 5550.00
Your tasks are as follows:

Wal-Mart Purchase Z40.00
Gap Purchase $50.00
Western Unlon transfer £2 65T.00
Service Charge by Western Unian 5139.00
Maneygram transier $1,363.00
Service Charge by Monaygram 375.00
Tuatal 54.874.00

Please note that due to the confidentiality agreement we have with our clients, and as a paid representative of our
firm you are to perform your duties with the utmost professionalism and discreetness. The tasks must be performed
expeditiously for this to become a weekly opporiunity.

Remember its shopping 5o have fun!!

Sincerely

Aptlart.

Mike Hampson
(CHIEF ASSIGNMENT CO-ORDINATOR)

SUITE-1300 715 FISCHER HALLMAN RD. KITCHENER ON. N2E 4E9

CODE: MEA/SO0000TL121



